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his report forms the Nykredit Groupds:

Communication on Progress to the UN Global Compact, which we signed in 2008.

Reporting on the UN Principles for Responsible Banking signed by us when introduced in 2019.

Report on corporate responsibility, see section 135b of the Danish Executive Order on Financial Reports for Credit Institutions and Investment Firms, etc.

Report on the gender composition of management, see section 135a of the Danish Executive Order on Financial Reports for Credit Institutions and Investment Firms,
etc.
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Foreword by Group

Dear reader

2020 was indeed a year marked by the coronavirus pandemic.
This was true globally, locally, in the financial sector and at
Nykredit. At the time of writing we are still battling the pandemic.
However, overall, Denmark and our customers have steered well
through the crisis. Throughout the year we have been devoted to
helping them do just that.

Furthermore, in 2020, we have maintained our focus on
contributing to a greener Denmark and on doing our utmost to
ensure that Danes are able to buy a home and live in all parts of
Denmark also in future.

These are among the topics you can read more about in this
report, which gives a detailed account of our corporate
responsibility performance in 2020.

Corporat e responsibility @ a strategic priority

As a financial mutual, it is part of Nykredit® DNA to promote the
interests of our customers and of Denmark. In 2018 we adopted
three main themes that set the course for our corporate
responsibility commitment. The three main themes are described
in detail in this report.

In September 2019 we went one step further and included
corporate responsibility in Nykredit& updated strategy, Winning
the Double 2.0. The strategy has three overarching objectives,
and the third objective
owned, responsible financial provider for people and businesses
all over Denmarka

This objective sets out to ensure that we give the same priority
to corporate responsibility as to the strategy® other objectives
regarding Nykreditd and Totalkredit® market positions and that
Nykredit continues operating its business in alignment with
society® goals and international principles. The UN Sustainable
Development Goals and the Paris Climate Agreement remain
central benchmarks for our business practices. The UN&
Principles for Responsible Banking set a strong framework for
our business practices, and we will continue to support and
comply with the Ten Principles of the UN Global Compact.

reads:

Supporting  customers through the crisis

As we embarked on 2020, we expected another year with
corporate responsibility activities focused particularly on the
green transition, development across Denmark as well as
compliance and conduct. During the year, we have made much
progress in these areas, but the corona crisis nonetheless
became the dominant theme i also at Nykredit.

In March and April the first national lockdown meant that many
customers came to us for loans and liquidity to stay afloat. We
therefore launched a number of special corona initiatives to help
these customers with responsible advice and support. During
those months, Nykredit Bank saw significant growth in lending.

We are proud to have had the strength and capacity to increase
lending at a time of uncertainty. Being able to always keep our
loan books open is an essential part of our business i also at
times when the Danish economy is struggling. If we close our
loan books, we would only worsen the crisis. We should always
be part of the solution, not the problem.

We provide loans throughout Denmark

Not only Nykredit Bank increased lending despite the corona
crisis. Totalkredit recorded lending growth in all the 98 Danish
municipalities in 2020. This underlines another central aspect of
our corporate responsibility. We should not only be ready to
provide loans at all times. We should be ready to provide loans

_ throughout Denmark. This way, we can help ensure continued

A Y¥GeloptrRrit dnd drovth I Qi rdgiBr of BehhdrkOiikeafe
proud to have maintained and expanded our nation-wide lending
activities during a difficult year.

We facilitate green choices

The green transition is a defining challenge of our time, and as a
financial mutual, naturally we strive to make a difference in this
area. We have already significantly reduced our own carbon
footprint. Thus, we can make the greatest difference together
with our customers.

To this end, we have set out to make it easier and more
affordable for our customers to make green choices. This
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autumn we launched several such products across the Group.
Nykredit Bank now offers green home loans (Gregnt BoligLan) to
finance energy improvements at 0% interest and no up-front
fees. We offer green car loans (Grent Billan) to finance electric
cars at 1% interest and no up-front fees. We also offer green
machinery financing (Grgn Maskinfinansiering) at 0% interest
and no up-front fee. Totalkredit offers a cash contribution of DKK
10,000 to customers who replace their oil-fired boilers with heat
pumps.

These are examples of the products and benefits that we can
offer our customers thanks to the backing of our majority
shareholder, Forenet Kredit. In September, the Committee of
Representatives of Forenet Kredit decided to allocate DKK 200
million to green initiatives. We have put some of this money to
work by lowering the price of green loans and making cash
contributions as well as launching various other initiatives that
make it easier for our customers to make green choices. This
goes to show how well mutual ownership and corporate
responsibility go hand in hand.

Together we are more.

Michael Rasmussen
Group Chief Executive
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Nykredit
all over Denmark

Nykredit is the largest lender in Denmark, the largest
lender to homeowners and one of the largest lenders to
small and medium-sized businesses, the agricultural
sector and the housing sector. We serve people and
businesses all over Denmark.

Being predominantly owned by an association, Forenet
Kredit, which represents our customers, Nykredit is
unique in the Danish financial landscape.

As such, we have a special responsibility for creating

value to our customers and to society; especially in
challenging times with climate change and a pandemic.

Who are Nykredit & owners?

Forenet Kredit (78.90%)

d a lender to people and businesses

In the following pages, you can read more about the core
elements of our business and the foundation of our
corporate responsibility: our business model, our core
values, our strategy, and what it means to us to be
owned by an association.

PRAS A/S (2.25%)
@stifterne f.m.b.a. (1.63%)

Industriens Fond (0.34%)

Investor
consortium
(16.89%)

The investor consortium consists of PFA Pension (10.03%), PensionDanmark (2.40%), PKA (2.40%), AP Pension (1.63%) and AkademikerPension (0.44%).
See the Management Commentary of the latest Annual Report of Nykredit A/S for a full Group chart.

6 Nykredit i a lender to people and businesses

all over Denmark

=

About Fore net Kredit

Forenet Kredit is the association behind Nykredit and
Totalkredit. The association promotes stable home
loans for homeowners all over Denmark i now and in
future.

Forenet Kredit owns 78.9% of the Nykredit Group,
and its members are either customers of Nykredit or
Total kredit. Hence, the
have a voice through the democratic processes of the
association.

Read more about Forenet Kredit at forenetkredit.dk



https://forenetkredit.dk/

Nykredit was founded by its customers and is owned
mainly by its customers. This has a significant bearing on
our approach to conducting financial business. The fact
that we are owned by our customers manifests itself in
several ways.

Nation -wide presence d also in times of

crisis

We have made a pledge to society to be active in urban
and rural districts alike and support development and
growth throughout Denmark. At all times. The Nykredit
Group® capacity to provide loans to homeowners and
businesses all over Denmark across economic cycles lies
at the core of our corporate responsibility. We kept this
promise during the national lockdowns prompted by the
outbreak of covid-19 by providing help and support to
families and businesses in financial distress because of
covid-19 and by continuing active lending across the
country.

Totalkredit, which is a part of the Nykredit Group,
provided 66% of all new home loans in areas outside the

large cities together with our 50 Totalkredit partners in

Our customers dadministration

DKK 692

fees are decreasing

2020, and we recorded lending growth in 98 of the 98
municipalities in Denmark.

We share our  success

Forenet Kredit wants the dividend it receives from the
Nykredit Group to benefit our customers. The association
has therefore decided to make a contribution to the
Group, which Nykredit and Totalkredit may pass on to
their customers.

As a result, all customers with a Totalkredit mortgage
loan are awarded a unique discount (KundeKroner).
Thanks to these discounts, customers with a Totalkredit
loan at the end of 2020 enjoy the lowest administration
fees in the market on the loan types most popular among
Danish homeowners. Business customers with a Nykredit
mortgage loan receive a similar discount
(ErhvervsKroner). The discount is awarded for every
million Danish kroner borrowed up to DKK 20 million.

Last but not least, we offer homeowners who are

Nykredit Bank customers a benefits programme called
MineMal. In 2021 the MineMal benefits programme will

KundeKroner introduced
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be replaced by new mutual benefits for the bank&
personal customers.

We contribute to a greener Denmark

The climate continues to be a fundamental and global
societal challenge. Being a financial mutual and
Denmark® largest lender, we can and must contribute to
solving this challenge. We are not a traditional
manufacturing company, and that puts a natural limitation
on our own carbon emissions, which we have in fact
reduced significantly. We can therefore make the biggest
difference by making green choices easier and more
attractive for our customers.

In 2020 we launched a series of products and
strengthened our advisory services to help our customers
live, drive, renovate, invest and do business sustainably.
And a green contribution of DKK 200 million from our
owners, Forenet Kredit, earmarked for green initiatives
from Nykredit and Totalkredit has given us unique
opportunities to be a catalyst for our customersdgreen
transition.

DKK 595

2015

2016

2017 2018

2019

2020

Totalkredit customers receive discounts under the KundeKroner benefits programme. This reduces their administration fees, which today average DKK 595 monthly for each DKK 1 million borrowed. This is the lowest level in more than six years.
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Sharing our progress
in 2020

KundeKroner

KundeKroner discounts* awarded by Totalkredit in 2020:

DKK 1,166 million

ErhvervsKroner
ErhvervsKroner discounts** awarded by Nykredit in 2020: Fore net Kredit allocates DKK 200 million to the

DKK 278 million green transition

It should be easier and more affordable to make green choices for
customers of Nykredit and Totalkredit. For that purpose, Forenet Kredit
MineMal has earmarked DKK 200 million forourc ust omer s green t
2020-2022.
MineMal bonuses*** awarded by Nykredit in 2020:
D KK 229 m | | I IOﬂ "The green transition is not just about switching off the lights when we
leave the office. We are now acting on our ambition to drive change
together with our customers. Together we have enormous potential to
make a difference for the climate i and for our customers," says Nina
Smith, Chairman of Forenet Kredit.

The DKK 200 million is an addition to the contributions made by Forenet
Kredit to Totalkredit to fund the KundeKroner and ErhvervsKroner
programmes. Nykredit and Totalkredit are then tasked with making the
most of the green contribution to the benefit of the customers.

Forenet

* All our personal customers with a Totalkredit mortgage loan get a KundeKroner discount equal to DKK 1,500 a
year for every million Danish kroner borrowed. KundeKroner discounts are guaranteed up to and including 2021.

** All our business customers with a Nykredit mortgage loan receive an ErhvervsKroner discount equal to DKK

WALy Wl
e ’f”/ﬁf !
1,500 a year for every million Danish kroner borrowed. Business customers with loans exceeding DKK 20 million will il b o A { "" ] 1 / # 41 i { (

receive discounts on the first DKK 20 million. ErhvervsKroner discounts are guaranteed up to and including 2021. ! ) Wit ¢

*** Every three months, all Nykredit Bank customers covered by the MineMal programme receive a cash

contribution of DKK 250, which is paid into their MineM&l account. Contributions are guaranteed up to and including
2020. In 2021 the MineMal benefits programme will be replaced by newmutual benefits for the
customers.
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